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!"#$#%"$&'(#)*"*+*",#'-$./0

1,%$*",#'23,+#*456'0

!"#$ %&'()*"+# ,+(-'.

/ !"##$%&'(#$)(*&

0 +,,&-.$($#/01$23$324&/'-$54(-67&0$87/67$(4&$629&4&.$

5:$17/0$;"&01/2--(/4&

1 !"##$%&'(#$<=&'/01&4&.>$+..4&00$

2 !"##$?4/*(4:$@"0/-&00$+..4&00$</3$./33&4&-1$342*$

(529&>$

3 A(1&$23$B-1/1:$/-624,24(1/2-C&01(5#/07*&-1$$

4 D&#&61$1:,&$23$28-&407/,$(-.$(,,&-.$(-$28-&407/,$

67(41$/3$(9(/#(5#&

4#5 ?"5#/6#:$E4(.&.$<FGH$23$07(4&0$,"5#/6#:$14(.&.>

4#5/ I3$JK$/-./6(1&$17&$&L67(-'&$14(.&.$2-$(-.$1/6M&4$

0:*52#$

4#6 N&*5&4$O8-&.CN"1"(#$

4#7 P29&4-*&-1$24$D1(1&$O8-&.$5:$FGH$24$*24&

4#8 ?4/9(1&#:$O8-&.$

4#8/ I3$JK$,429/.&$.&1(/#0$23$07(4&72#.&40$24$"#1/*(1&$

5&-&3/6/(#$28-&40$8/17$($72#./-'$23$QRH$24$*24&

9 H$23$17&$B-1/1:S0$121(#$07(4&0$62*,20&.$23$5&(4&4$

07(4&0

: A2&0$17&$B-1/1:K$24$(-:$23$/10$54(-67&0K$2,&4(1&$"-.&4$

(-$O330724&$@(-M/-'$%/6&-0&$<O@%>T

:#5 I3$JK$,429/.&$17&$-(*&$23$17&$4&#&9(-1$54(-67C&0$

87/67$2,&4(1&$"-.&4$(-$O@%$

; A2&0$17&$@(-M$7(9&$($U/41"(#$@(-M$%/6&-0&$24$

,429/.&$0&49/6&0$2-#:$1742"'7$2-#/-&$67(--&#0T

/< )(*&$23$,4/*(4:$3/-(-6/(#$4&'"#(124C0",&49/024:$

("1724/1:

// ?429/.&$%&'(#$B-1/1:$I.&-1/3/&4$<%BI>$/3$(9(/#(5#&$

/0 ?429/.&$17&$3"##$#&'(#$-(*&$23$17&$"#1/*(1&$,(4&-1$</3$

./33&4&-1$342*$17&$B-1/1:$62*,#&1/-'$17&$AAV>$

!" $%&'&(#)#*+%$,-.'/

SpareBank 1 Nord-Norge

Not Applicable

Storgata 65, 9008 Tromsø, Norway

1 July, 1989

Euronext Oslo Børs, Ticker: NONG

0 (zero)

The Financial Supervisory Authority of Norway

549300SXM92LQ05OJQ76

Not Applicable

Yes

No

No

No

No

No

SpareBank 1 Nord-Norge
Norway

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including 

any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one 

LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one 

of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products 

offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
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/1 W"4/0./61/2-$23$#/6&-0/-'$("1724/1:$(-.$4&'"#(124$23$

"#1/*(1&$,(4&-1

/2 D&#&61$17&$5"0/-&00$(4&(0$(,,#/6(5#&$12$17&$B-1/1:$

/2#5 =&1(/#$@(-M/-'

/2#6 ?4/9(1&$@(-M/-'

/2#7 X2**&46/(#$@(-M/-'

/2#8 E4(-0(61/2-(#$@(-M/-'$

/2#' I-9&01*&-1$@(-M/-'$

/2#K !/-(-6/(#$N(4M&10$E4(./-'$

/2#A D&6"4/1/&0$D&49/6&0CX"012.:$

/2#> @42M&4CA&(#&4$

/2#* N"#1/#(1&4(#$A&9&#2,*&-1$@(-M$

/2#Q Y&(#17$N(-('&*&-1

/2#R O17&4$<,#&(0&$&L,#(/->

/3 A2&0$17&$B-1/1:$7(9&$($0/'-/3/6(-1$<QRH$24$*24&>$

,24132#/2$23$-2-Z4&0/.&-1$6"012*&40$24$.2&0$/1$.&4/9&$

*24&$17(-$QRH$23$/10$4&9&-"&$342*$-2-Z4&0/.&-1$

6"012*&40T$<)2-Z4&0/.&-1$*&(-0$6"012*&40$,4/*(4/#:$

4&0/.&-1$/-$($./33&4&-1$["4/0./61/2-$12$17&$#26(1/2-$

87&4&$5(-M$0&49/6&0$(4&$,429/.&.>

/3#5 I3$JK$,429/.&$17&$12,$3/9&$62"-14/&0$87&4&$17&$-2-Z

4&0/.&-1$6"012*&40$(4&$#26(1&.\

/4 D&#&61$17&$6#20&01$9(#"&]

/4#5 )"*5&4$23$&*,#2:&&0$

/4#6 E21(#$+00&10$

/9 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0\

/9#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/: I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/; A2&0$17&$B-1/1:$233&4$17&$32##28/-'$,42."610$(-.$

0&49/6&0]$$

/;#5 X244&0,2-.&-1$@(-M/-'$

/;#5/ I3$J$

/;#5/5 A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$.2*&01/6$5(-M0T

/;#5/6 A2&0$17&$B-1/1:$(##28$.2*&01/6$5(-M$6#/&-10$12$

,429/.&$.28-014&(*$4&#(1/2-07/,0T

/;#5/7 A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

.2*&01/6$5(-M0T

/;#5/8 A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$324&/'-$5(-M0T

/;#5/' A2&0$17&$B-1/1:$(##28$.28-014&(*$4&#(1/2-07/,0$

8/17$324&/'-$5(-M0T$

/;#5/K A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

324&/'-$5(-M0T$

/;#5/A A2&0$17&$B-1/1:$233&4$X244&0,2-.&-1$@(-M/-'$

0&49/6&0$12$4&'"#(1&.$N2-&:$D&49/6&0$@"0/-&00&0$

<ND@0>CN2-&:$U(#"&$E4(-03&4$D&49/6&0$<NUED0>T

/;#5/> A2&0$17&$B-1/1:$(##28$.28-014&(*$4&#(1/2-07/,0$

8/17$ND@0K$NUED0K$24$?(:*&-1$D&49/6&$?429/.&4$

<?D?0>T

/;#5/>/ ND@0

/;#5/>0 NUED0

/;#5/>1 ?D?0

0" /,*123&-#)#-$,4'3$-

Not Applicable

Not Applicable

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

No

No

No

501-1000

Greater than $500 million

Yes

Yes

No

No

Yes

Yes

No

Yes

No

No

No

No
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/;#5/* A2&0$17&$B-1/1:$7(9&$,426&00&0$(-.$,426&."4&0$

/-$,#(6&$12$/.&-1/3:$.28-014&(*$4&#(1/2-07/,0$8/17$

ND@0$CNUED0C?D?0T

/;#6 X4200Z@24.&4$@"#M$X(07$A&#/9&4:$

/;#7 X4200Z@24.&4$=&*/11(-6&0$

/;#8 A2*&01/6$@"#M$X(07$A&#/9&4:

/;#' ^2#.$N(/#$

/;#K I-1&4-(1/2-(#$X(07$%&11&4

/;#A %28$?4/6&$D&6"4/1/&0$

/;#> ?(:(5#&$E742"'7$+662"-10$

/;#* ?(:*&-1$0&49/6&0$12$-2-Z5(-M$&-1/1/&0$872$*(:$

17&-$233&4$17/4.$,(41:$,(:*&-1$0&49/6&0$12$17&/4$

6"012*&40T$

/;#*/ I3$J$K$,#&(0&$0&#&61$(##$17(1$(,,#:$5&#28T

/;#*0 E7/4.$?(41:$?(:*&-1$D&49/6&$?429/.&40

/;#*1 U/41"(#$+00&1$D&49/6&$?429/.&40$<U+D?0>

/;#*2 &X2**&46&$?#(1324*0

/;#*3 O17&4$Z$?#&(0&$&L,#(/-

/;#Q ?4/9(1&$@(-M/-'

/;#R =&*21&$A&,20/1$X(,1"4&$<=AX>

/;#B D,2-024/-'$?4/9(1&$+EN0

/;#N D124&.$U(#"&$I-014"*&-10$

/;#+ E4(.&$!/-(-6&$

/;#" U/41"(#$+00&10

/;#M !24$&(67$23$17&$32##28/-'$,#&(0&$01(1&$87&17&4$:2"$

233&4$17&$0&49/6&$12$8(#MZ/-$6"012*&40$(-.$/3$02K$17&$

(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&]

/;#M/ X7&6M$6(07/-'$0&49/6&

/;#M/5 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M0 Y/4&$14(-03&40

/;#M05 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M1 !24&/'-$6"44&-6:$62-9&40/2-

/;#M15 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M2 D(#&$23$N2-&1(4:$I-014"*&-10

/;#M25 I3$:&0K$01(1&$17&$(,,#/6(5#&$#&9&#$23$."&$./#/'&-6&

/;#M3 I3$:2"$233&4$217&4$0&49/6&0$12$8(#MZ/-$6"012*&40$

,#&(0&$,429/.&$*24&$.&1(/#$7&4&K$/-6#"./-'$

.&064/5/-'$17&$#&9&#$23$."&$./#/'&-6&\

/;#? O17&4$7/'7Z4/0M$,42."610$(-.$0&49/6&0$/.&-1/3/&.$5:$

17&$B-1/1:$<,#&(0&$0,&6/3:>

0< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0\

0<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

0/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

00 A2&0$17&$B-1/1:$7(9&$($,42'4(**&$17(1$0&10$*/-/*"*$

+N%K$XE!$(-.$D(-61/2-0$01(-.(4.0$4&'(4./-'$17&$

32##28/-'$62*,2-&-10]$

00#5 +,,2/-1&.$O33/6&4$8/17$0"33/6/&-1$

&L,&4/&-6&C&L,&41/0&00#6 +.9&40&$I-324*(1/2-$D64&&-/-'$

00#7 @&-&3/6/(#$O8-&407/,$

00#8 X(07$=&,241/-'

00#' XAA$

00#K BAA

00#A# I-.&,&-.&-1$E&01/-'$

00#> ?&4/2./6$=&9/&8$

00#* ?2#/6/&0$(-.$?426&."4&0

00#Q ?B?$D64&&-/-'$

00#R =/0M$+00&00*&-1$

00#B D(-61/2-0$

5" 6789#3&:#)#-6%3&'*%-#/,*;,677$

Not Applicable

According to KYC/AML standards and procedures

No

Yes

No

Yes

No

No

No

No

No

No

No

No

No

Domestic

No

No

No

No

No

Please select

No

Yes

No

No

Identification and verification

Please select

Please select

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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00#N D"0,/6/2"0$+61/9/1:$=&,241/-'$

00#+ E4(/-/-'$(-.$B."6(1/2-

00#" E4(-0(61/2-$N2-/124/-'$

01 ^28$*(-:$3"##$1/*&$&*,#2:&&0$(4&$/-$17&$B-1/1:S0$

+N%K$XE!$_$D(-61/2-0$X2*,#/(-6&$A&,(41*&-1T

02 I0$17&$B-1/1:S0$+N%K$XE!$_$D(-61/2-0$,2#/6:$(,,429&.$

(1$#&(01$(--"(##:$5:$17&$@2(4.$24$&;"/9(#&-1$D&-/24$

N(-('&*&-1$X2**/11&&T$I3$)K$.&064/5&$:2"4$,4(61/6&$

/-$V"&01/2-$F`\

03 A2&0$17&$@2(4.$4&6&/9&K$(00&00K$(-.$67(##&-'&$

4&'"#(4$4&,241/-'$2-$17&$01(1"0$23$17&$+N%K$XE!K$_$

D(-61/2-0$,42'4(**&T

04 A2&0$17&$B-1/1:$"0&$17/4.$,(41/&0$12$6(44:$2"1$(-:$

62*,2-&-10$23$/10$+N%K$XE!$_$D(-61/2-0$,42'4(**&T

04#5 I3$JK$,429/.&$3"417&4$.&1(/#0

09 A2&0$17&$&-1/1:$7(9&$($87/01#&5#28&4$,2#/6:T

0: X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

0:#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

0; I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

1< ^(0$17&$B-1/1:$.26"*&-1&.$,2#/6/&0$(-.$,426&."4&0$

62-0/01&-1$8/17$(,,#/6(5#&$+@X$4&'"#(1/2-0$(-.$

4&;"/4&*&-10$12$4&(02-(5#:$,4&9&-1K$.&1&61$(-.$

4&,241$54/5&4:$(-.$6244",1/2-T$

1/ A2&0$17&$B-1/1:$7(9&$(-$&-1&4,4/0&$8/.&$,42'4(**&$

17(1$0&10$*/-/*"*$+@X$01(-.(4.0T

10 ^(0$17&$B-1/1:$(,,2/-1&.$($.&0/'-(1&.$233/6&4$24$

233/6&40$8/17$0"33/6/&-1$&L,&4/&-6&C&L,&41/0&$

4&0,2-0/5#&$324$6224./-(1/-'$17&$+@X$,42'4(**&T$

11 A2&0$17&$B-1/1:$7(9&$(.&;"(1&$01(33$8/17$(,,42,4/(1&$

#&9&#0$23$&L,&4/&-6&C&L,&41/0&$12$/*,#&*&-1$17&$+@X$

,42'4(**&T

12 I0$17&$B-1/1:S0$+@X$,42'4(**&$(,,#/6(5#&$12]

13 A2&0$17&$B-1/1:$7(9&$($'#25(#$+@X$,2#/6:$17(1]

13#5 ?427/5/10$17&$'/9/-'$(-.$4&6&/9/-'$23$54/5&0T$$E7/0$

/-6#".&0$,42*/0/-'K$233&4/-'K$'/9/-'K$02#/6/1(1/2-$24$

4&6&/9/-'$23$(-:17/-'$23$9(#"&K$./4&61#:$24$/-./4&61#:K$

/3$/*,42,&4#:$/-1&-.&.$12$/-3#"&-6&$(61/2-$24$251(/-$

(-$(.9(-1('&\

13#6 I-6#".&0$&-7(-6&.$4&;"/4&*&-10$4&'(4./-'$

/-1&4(61/2-$8/17$,"5#/6$233/6/(#0T

13#7

14 A2&0$17&$B-1/1:$7(9&$62-142#0$/-$,#(6&$12$*2-/124$17&

&33&61/9&-&00$23$17&/4$+@X$,42'4(**&T$

19

1:

1:#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$+@X$BY=+$8(0$

62*,#&1&.\

1; A2&0$17&$B-1/1:$7(9&$(-$+@X$4&0/."(#$4/0M$4(1/-'$17(1$

/0$17&$-&1$4&0"#1$23$17&$62-142#0$&33&61/9&-&00$(-.$17&$

/-7&4&-1$4/0M$(00&00*&-1T

2< A2&0$17&$B-1/1:S0$+@X$BY=+$629&4$17&$/-7&4&-1$4/0M$

62*,2-&-10$.&1(/#&.$5&#28]

2<#5 ?21&-1/(#$#/(5/#/1:$64&(1&.$5:$/-1&4*&./(4/&0$(-.$

217&4$17/4.Z,(41:$,429/.&40$(0$(,,42,4/(1&

<" 6%&'#=,'=$,(#)#3*,,2/&'*%

Transaction screening with third party software solution

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

11-100

Yes

Yes

Yes

Yes

Not Applicable

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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2<#6 X244",1/2-$4/0M0$(0026/(1&.$8/17$17&$62"-14/&0$(-.$

/-."014/&0$/-$87/67$17&$B-1/1:$.2&0$5"0/-&00K$./4&61#:$

24$1742"'7$/-1&4*&./(4/&0$

2<#7 E4(-0(61/2-0K$,42."610$24$0&49/6&0K$/-6#"./-'$1720&$

17(1$/-92#9&$01(1&Z28-&.$24$01(1&Z62-142##&.$&-1/1/&0$

24$,"5#/6$233/6/(#0

2<#8 X244",1/2-$4/0M0$(0026/(1&.$8/17$'/310$(-.$

720,/1(#/1:K$7/4/-'C/-1&4-07/,0K$67(4/1(5#&$.2-(1/2-0$

(-.$,2#/1/6(#$62-14/5"1/2-0$

2<#' X7(-'&0$/-$5"0/-&00$(61/9/1/&0$17(1$*(:$*(1&4/(##:$

/-64&(0&$17&$B-1/1:S0$6244",1/2-$4/0M

2/ A2&0$17&$B-1/1:S0$/-1&4-(#$("./1$3"-61/2-$24$217&4$

/-.&,&-.&-1$17/4.$,(41:$629&4$+@X$?2#/6/&0$(-.$

?426&."4&0T

20 A2&0$17&$B-1/1:$,429/.&$*(-.(124:$+@X$14(/-/-'$12]$

20#5 @2(4.$(-.$0&-/24$X2**/11&&$N(-('&*&-1

20#6 Q01$%/-&$23$A&3&-6&$

20#7# F-.$%/-&$23$A&3&-6&$

20#8 a4.$%/-&$23$A&3&-6&$

20#' E7/4.$,(41/&0$12$87/67$0,&6/3/6$62*,#/(-6&$(61/9/1/&0$

0"5[&61$12$+@X$4/0M$7(9&$5&&-$2"102"46&.

20#K )2-Z&*,#2:&.$824M&40$(0$(,,42,4/(1&$

<62-14(61240C62-0"#1(-10>

21 A2&0$17&$B-1/1:$,429/.&$+@X$14(/-/-'$17(1$/0$1(4'&1&.$

12$0,&6/3/6$42#&0K$4&0,2-0/5/#/1/&0$(-.$(61/9/1/&0T

22 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

22#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

23 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

24 ^(0$17&$B-1/1:$.26"*&-1&.$,2#/6/&0$(-.$,426&."4&0$

62-0/01&-1$8/17$(,,#/6(5#&$+N%K$XE!$_$D(-61/2-0$

4&'"#(1/2-0$(-.$4&;"/4&*&-10$12$4&(02-(5#:$,4&9&-1K$

.&1&61$(-.$4&,241]

24#5 N2-&:$#("-.&4/-'

24#6 E&4424/01$3/-(-6/-'

24#7 D(-61/2-0$9/2#(1/2-0

29 +4&$17&$B-1/1:S0$,2#/6/&0$(-.$,426&."4&0$",.(1&.$(1$

#&(01$(--"(##:T

2: ^(0$17&$B-1/1:$6720&-$12$62*,(4&$/10$,2#/6/&0$(-.$

,426&."4&0$('(/-01]

2:#5 b\D\$D1(-.(4.0$

2:#5/ I3$JK$.2&0$17&$B-1/1:$4&1(/-$($4&624.$23$17&$4&0"#10T

2:#6 Bb$D1(-.(4.0$

2:#6/ I3$JK$.2&0$17&$B-1/1:$4&1(/-$($4&624.$23$17&$4&0"#10T

2; A2&0$17&$B-1/1:$7(9&$,2#/6/&0$(-.$,426&."4&0$17(1]$

2;#5 ?427/5/1$17&$2,&-/-'$(-.$M&&,/-'$23$(-2-:*2"0$

(-.$3/61/1/2"0$-(*&.$(662"-10

2;#6 ?427/5/1$17&$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$

"-#/6&-0&.$5(-M0$(-.C24$)@!I0$

2;#7 ?427/5/1$.&(#/-'$8/17$217&4$&-1/1/&0$17(1$,429/.&$

5(-M/-'$0&49/6&0$12$"-#/6&-0&.$5(-M0

2;#8 ?427/5/1$(662"-10C4&#(1/2-07/,0$8/17$07&##$5(-M0

2;#' ?427/5/1$.&(#/-'$8/17$(-217&4$&-1/1:$17(1$,429/.&0$

0&49/6&0$12$07&##$5(-M0

2;#K ?427/5/1$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$

D&61/2-$aQQ$.&0/'-(1&.$&-1/1/&0

2;#A ?427/5/1$2,&-/-'$(-.$M&&,/-'$23$(662"-10$324$(-:$23$

"-#/6&-0&.C"-4&'"#(1&.$4&*/11(-6&$('&-10K$

&L67(-'&0$72"0&0K$6(0($.&$6(*5/2K$5"4&("L$.&$

67(-'&$24$*2-&:$14(-03&4$('&-10

2;#># +00&00$17&$4/0M0$23$4&#(1/2-07/,0$8/17$.2*&01/6$(-.$

324&/'-$?B?0K$/-6#"./-'$17&/4$3(*/#:$(-.$6#20&$

(0026/(1&0

>" 6789#3&:#)#-6%3&'*%-#/*8'3'$-#)#/,*3$12,$-

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Not Applicable

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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2;#* A&3/-&$17&$,426&00$324$&06(#(1/-'$3/-(-6/(#$64/*&$4/0M$

/00"&0C,21&-1/(##:$0"0,/6/2"0$(61/9/1:$/.&-1/3/&.$5:$

&*,#2:&&0

2;#Q A&3/-&$17&$,426&00K$87&4&$(,,42,4/(1&K$324$

1&4*/-(1/-'$&L/01/-'$6"012*&4$4&#(1/2-07/,0$."&$12$

3/-(-6/(#$64/*&$4/0M$

2;#R A&3/-&$17&$,426&00$324$&L/1/-'$6#/&-10$324$3/-(-6/(#$

64/*&$4&(02-0$17(1$(,,#/&0$(64200$17&$&-1/1:K$

/-6#"./-'$324&/'-$54(-67&0$(-.$(33/#/(1&0$

2;#B A&3/-&$17&$,426&00$(-.$62-142#0$12$/.&-1/3:$(-.$

7(-.#&$6"012*&40$17(1$8&4&$,4&9/2"0#:$&L/1&.$324$

3/-(-6/(#$64/*&$4&(02-0$/3$17&:$0&&M$12$4&Z&01(5#/07$($

4&#(1/2-07/,

2;#N O"1#/-&$17&$,426&00&0$4&'(4./-'$064&&-/-'$324$

0(-61/2-0K$?B?0$(-.$+.9&40&$N&./(C)&'(1/9&$)&80

2;#+ O"1#/-&$17&$,426&00&0$324$17&$*(/-1&-(-6&$23$

/-1&4-(#$c8(167#/010c$

3< ^(0$17&$B-1/1:$.&3/-&.$($4/0M$12#&4(-6&$01(1&*&-1$24$

0/*/#(4$.26"*&-1$87/67$.&3/-&0$($4/0M$52"-.(4:$

(42"-.$17&/4$5"0/-&00T

3/ A2&0$17&$B-1/1:$7(9&$4&624.$4&1&-1/2-$,426&."4&0$17(1$

62*,#:$8/17$(,,#/6(5#&$#(80T

3/#5 I3$JK$87(1$/0$17&$4&1&-1/2-$,&4/2.T

30 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

30#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

31 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

32 A2&0$17&$B-1/1:S0$+N%$_$XE!$BY=+$629&4$17&$

/-7&4&-1$4/0M$62*,2-&-10$.&1(/#&.$5&#28]

32#5 X#/&-1$

32#6 ?42."61$

32#7 X7(--&#

32#8 P&2'4(,7:

33 A2&0$17&$B-1/1:S0$+N%$_$XE!$BY=+$629&4$17&$

62-142#0$&33&61/9&-&00$62*,2-&-10$.&1(/#&.$5&#28]

33#5 E4(-0(61/2-$N2-/124/-'$

33#6 X"012*&4$A"&$A/#/'&-6&$

33#7 ?B?$I.&-1/3/6(1/2-

33#8 E4(-0(61/2-$D64&&-/-'

33#' )(*&$D64&&-/-'$('(/-01$+.9&40&$N&./(C)&'(1/9&$

)&80$

33#K E4(/-/-'$(-.$B."6(1/2-$

33#A P29&4-(-6&

33#> N(-('&*&-1$I-324*(1/2-

34 ^(0$17&$B-1/1:S0$+N%$_$XE!$BY=+$5&&-$62*,#&1&.$

/-$17&$#(01$QF$*2-170T

34#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$+N%$_$XE!$

BY=+$8(0$62*,#&1&.\

39 A2&0$17&$B-1/1:S0$D(-61/2-0$BY=+$629&4$17&$/-7&4&-1$

4/0M$62*,2-&-10$.&1(/#&.$5&#28]

39#5 X#/&-1$

39#6 ?42."61$

39#7 X7(--&#

39#8 P&2'4(,7:

3: A2&0$17&$B-1/1:S0$D(-61/2-0$BY=+$629&4$17&$62-142#0$

&33&61/9&-&00$62*,2-&-10$.&1(/#&.$5&#28]

3:#5 X"012*&4$A"&$A/#/'&-6&$

3:#6 P29&4-(-6&$

3:#7 %/01$N(-('&*&-1$

3:#8 N(-('&*&-1$I-324*(1/2-

4H#,S@L#T=I#U#V,!T=JP!V#WJVX#,VVCVVSC!=

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

5 years or more
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3:#' )(*&$D64&&-/-'

3:#K E4(-0(61/2-$D64&&-/-'$

3:#A E4(/-/-'$(-.$B."6(1/2-$

3; ^(0$17&$B-1/1:S0$D(-61/2-0$BY=+$5&&-$62*,#&1&.$/-$

17&$#(01$QF$*2-170T

3;#5 I3$)K$,429/.&$17&$.(1&$87&-$17&$#(01$D(-61/2-0$

BY=+$8(0$62*,#&1&.\

4< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

4<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

4/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

40 A2&0$17&$B-1/1:$9&4/3:$17&$/.&-1/1:$23$17&$6"012*&4T

41 A2$17&$B-1/1:S0$,2#/6/&0$(-.$,426&."4&0$0&1$2"1$87&-$

XAA$*"01$5&$62*,#&1&.K$&\'\$(1$17&$1/*&$23$

2-52(4./-'$24$8/17/-$aR$.(:0T

42 Y7/67$23$17&$32##28/-'$.2&0$17&$B-1/1:$'(17&4$(-.$

4&1(/-$87&-$62-."61/-'$XAAT$D&#&61$(##$17(1$(,,#:]

42#5 X"012*&4$/.&-1/3/6(1/2-$

42#6 BL,&61&.$(61/9/1:

42#7 )(1"4&$23$5"0/-&00C&*,#2:*&-1

42#8 O8-&407/,$014"61"4&

42#' ?42."61$"0('&

42#K ?"4,20&$(-.$-(1"4&$23$4&#(1/2-07/,

42#A D2"46&$23$3"-.0

42#> D2"46&$23$8&(#17

43 +4&$&(67$23$17&$32##28/-'$/.&-1/3/&.]

43#5 b#1/*(1&$5&-&3/6/(#$28-&407/,

43#5/ +4&$"#1/*(1&$5&-&3/6/(#$28-&40$9&4/3/&.T

43#6 +"1724/0&.$0/'-(124/&0$<87&4&$(,,#/6(5#&>

43#7 d&:$62-142##&40$

43#8 O17&4$4&#&9(-1$,(41/&0$

44 Y7(1$/0$17&$B-1/1:e0$*/-/*"*$<#28&01>$174&072#.$

(,,#/&.$12$5&-&3/6/(#$28-&407/,$/.&-1/3/6(1/2-T

49 A2&0$17&$."&$./#/'&-6&$,426&00$4&0"#1$/-$6"012*&40$

4&6&/9/-'$($4/0M$6#(00/3/6(1/2-T$$

49#5 I3$JK$87(1$3(61240C64/1&4/($(4&$"0&.$12$.&1&4*/-&$17&$

6"012*&4S0$4/0M$6#(00/3/6(1/2-T$D&#&61$(##$17(1$(,,#:]

49#5/ ?42."61$b0('&

49#50 P&2'4(,7:

49#51 @"0/-&00$E:,&CI-."014:$

49#52 %&'(#$B-1/1:$1:,&$

49#53 +.9&40&$I-324*(1/2-$

49#54 O17&4$<0,&6/3:>$

4: !24$7/'7$4/0M$-2-Z/-./9/."(#$6"012*&40K$/0$($0/1&$9/0/1$($

,(41$23$:2"4$dJX$,426&00T$

4:#5 I3$JK$/0$17/0$(1]

4:#5/ $$O-52(4./-'

4:#50 $$dJX$4&-&8(#

4:#51 $$E4/''&4$&9&-1

4:#52 $$O17&4

4:#525 $$I3$:&0K$,#&(0&$0,&6/3:$cO17&4c

4; A2&0$17&$B-1/1:$7(9&$($4/0M$5(0&.$(,,42(67$12$

064&&-/-'$6"012*&40$324$+.9&40&$N&./(C)&'(1/9&$

)&80T$

4;#5 I3$JK$/0$17/0$(1]

4;#5/ O-52(4./-'$

4;#50 dJX$4&-&8(#

?" @(39#311#ABC#$11

Examples of trigger events include negative news about the individual or entity, a legal status or
domicile change, transactional activity with high-risk countries, transactions rejected or blocked by
other FIs, client requests additional products or services, and so on.

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

25%

Yes

Yes

Yes

Yes

Yes

Yes

No

Please select

Please select

Please select

Please select

Yes

Yes

Yes



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=>

!"#$%"&'()*+%,-".,'/0"1213 45-%" 7899:";6<=

!"#$% !"#$$%"&%'%()&

&' *+,)&#-&)+%&.%)+/0&1-%0&23&)+%&4()#)3&)/&-5"%%(&6/"&

70'%"-%&8%0#,9:%$,)#'%&:%;-<

&( =/%-&)+%&4()#)3&+,'%&,&"#->&2,-%0&,??"/,5+&)/&-5"%%(#($&

51-)/.%"-& ,(0& 5/((%5)%0&?,")#%-& )/& 0%)%".#(%&;+%)+%"&

)+%3&,"%&@4@-A&/"&5/()"/BB%0&23&

&(#$ C6&DA&#-&)+#-&,)E

&(#$( F(2/,"0#($&

&(#$) GDH&"%(%;,B

&(#$% !"#$$%"&%'%()&

&) *+,)&#-&)+%&.%)+/0&1-%0&23&)+%&4()#)3&)/&-5"%%(&

&% 4()#)3&+,'%&?/B#5#%-A&?"/5%01"%-&,(0&?"/5%--%-&

)/&"%'#%;&,(0&%-5,B,)%&?/)%()#,B&.,)5+%-&6"/.&-5"%%(#($&

51-)/.%"-&,(0&5/((%5)%0&?,")#%-&)/&0%)%".#(%&;+%)+%"&

)+%3&,"%&@4@-A&/"&5/()"/BB%0&23&

&* C-&GDH&"%(%;%0&,)&0%6#(%0&6"%I1%(5#%-&2,-%0&/(&"#->&

",)#($&J@%"#/0#5&K%'#%;-L<&

&*#$ C6&3%-A&-%B%5)&,BB&)+,)&,??B3E

&*#$( M%--&)+,(&/(%&3%,"

&*#$) N&O&P&3%,"-

&*#$% Q&O&R&3%,"-&

&*#$* S&3%,"-&/"&./"%

&*#$+ !"#$$%"T2,-%0&/"&?%"?%)1,B&./(#)/"#($&"%'#%;-

&*#$! F)+%"&J@B%,-%&-?%5#63L

&+ =/%-&)+%&4()#)3&.,#(),#(&,(0&"%?/")&.%)"#5-&/(&51""%()&

,(0&?,-)&?%"#/0#5&/"&)"#$$%"&%'%()&01%&0#B#$%(5%&

"%'#%;-<

&! U"/.&)+%&B#-)&2%B/;A&;+#5+&5,)%$/"#%-&/6&51-)/.%"-&/"&

#(01-)"#%-&,"%&-12V%5)&)/&4==&,(09/"&,"%&"%-)"#5)%0A&/"&

?"/+#2#)%0&23&)+%&4()#)3W-&UHH&?"/$",..%<

&!#$ 7".-A&0%6%(5%A&.#B#),"3

&!#, K%-?/(0%()&X,(>-

&!#,( C6&4==&/"&"%-)"#5)%0A&0/%-&)+%&4==&,--%--.%()&

5/(),#(&)+%&%B%.%()-&,-&-%)&/1)&#(&)+%&*/B6-2%"$&

H/""%-?/(0%()&X,(>#($&@"#(5#?B%-&PYPP<

&!#- 4.2,--#%-9H/(-1B,)%-

&!#. 4Z)",5)#'%&#(01-)"#%-

&!#/ [,.2B#($&51-)/.%"-

&!#0 [%(%",B&!",0#($&H/.?,(#%-

&!#1 8,"#V1,(,T"%B,)%0&4()#)#%-

&!#2 8\X98]!\&51-)/.%"-

&!#3 :/(T,55/1()&51-)/.%"-

&!#4 :/(T[/'%"(.%()&F"$,(#-,)#/(-

&!#5 :/(T"%-#0%()&51-)/.%"-

&!#6 :15B%,"&?/;%"

&!#7 @,3.%()&\%"'#5%&@"/'#0%"-

&!#8 @4@-&

&!#9 @4@&HB/-%&7--/5#,)%-&

&!#: @4@&K%B,)%0&

&!#; @"%5#/1-&.%),B-&,(0&-)/(%-

&!#< K%0&B#$+)&21-#(%--%-9701B)&%()%"),#(.%()

&!#= K%$1B,)%0&5+,"#)#%-

&!#> \+%BB&2,(>-

&!#? !",'%B&,(0&!/1"&H/.?,(#%-

&!#@ ^("%$1B,)%0&5+,"#)#%-

&!#A ^-%0&H,"&=%,B%"-

&!#B ]#")1,B&7--%)&\%"'#5%&@"/'#0%"-

&!#C F)+%"&J-?%5#63L&&

&& C6&"%-)"#5)%0A&?"/'#0%&0%),#B-&/6&)+%&"%-)"#5)#/(&

&D =/%-&4==&"%I1#"%&-%(#/"&21-#(%--&.,(,$%.%()&,(09

/"&5/.?B#,(5%&,??"/',B<

Yes

Automated

Yes

Yes

Yes

Yes

Combination of automated and manual

Yes

Yes

Please select

Yes

Yes

Please select

Yes

Yes

Yes

Prohibited

EDD on risk-based approach

Always subject to EDD

Prohibited

Prohibited

EDD on risk-based approach

Prohibited

Prohibited

Prohibited

EDD on risk-based approach

Prohibited

Prohibited

Always subject to EDD

Always subject to EDD

Always subject to EDD

Always subject to EDD

Always subject to EDD

Prohibited

EDD on risk-based approach

Prohibited

EDD on risk-based approach

EDD on risk-based approach

EDD on risk-based approach

Prohibited

Yes
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9:#5 I3$J$/-./6(1&$872$,429/.&0$17&$(,,429(#]

9; A2&0$17&$B-1/1:$7(9&$0,&6/3/6$,426&."4&0$324$

2-52(4./-'$&-1/1/&0$17(1$7(-.#&$6#/&-1$*2-&:$0"67$(0$

#(8:&40K$(662"-1(-10K$62-0"#1(-10K$4&(#$&01(1&$('&-10T

:< A2&0$17&$B-1/1:$,&4324*$(-$(../1/2-(#$62-142#$24$

;"(#/1:$4&9/&8$2-$6#/&-10$0"5[&61$12$BAAT

:/ X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

:/#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12

:0 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

:1 A2&0$17&$B-1/1:$7(9&$4/0M$5(0&.$,2#/6/&0K$,426&."4&0$

(-.$*2-/124/-'$,426&00&0$324$17&$/.&-1/3/6(1/2-$(-.$

4&,241/-'$23$0"0,/6/2"0$(61/9/1:T

:2 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:$12$*2-/124$

14(-0(61/2-0$324$0"0,/6/2"0$(61/9/1/&0T

:2#5 I3$*(-"(#$24$62*5/-(1/2-$0&#&61&.K$0,&6/3:$87(1$

1:,&$23$14(-0(61/2-0$(4&$*2-/124&.$*(-"(##:

:2#6

I3$("12*(1&.$24$62*5/-(1/2-$0&#&61&.K$(4&$/-1&4-(#$

0:01&*$24$9&-.24Z02"46&.$122#0$"0&.T

:2#6/ I3$SU&-.24Z02"46&.$122#S$24$S@217S$0&#&61&.K$87(1$/0$

17&$-(*&$23$17&$9&-.24C122#T

:2#60 Y7&-$8(0$17&$122#$#(01$",.(1&.T

:2#61 Y7&-$8(0$17&$("12*(1&.$E4(-0(61/2-$N2-/124/-'$

(,,#/6(1/2-$#(01$6(#/54(1&.T

:3 A2&0$17&$B-1/1:$7(9&$4&'"#(124:$4&;"/4&*&-10$12$

4&,241$0"0,/6/2"0$14(-0(61/2-0T

:3#5 I3$JK$.2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$62*,#:$8/17$0"0,/6/2"0$14(-0(61/2-$

4&,241/-'$4&;"/4&*&-10T

:4 A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$4&9/&8$(-.$&06(#(1&$*(11&40$(4/0/-'$342*$

17&$*2-/124/-'$23$6"012*&4$14(-0(61/2-0$(-.

:9 $B-1/1:$7(9&$($.(1($;"(#/1:$*(-('&*&-1$

,42'4(**&$12$&-0"4&$17(1$62*,#&1&$.(1($324$(##$

14(-0(61/2-0$(4&$0"5[&61$12$*2-/124/-'T

:: A2&0$17&$B-1/1:$7(9&$,426&00&0$/-$,#(6&$12$4&0,2-.$

12$=&;"&01$!24$I-324*(1/2-$<=!I0>$342*$217&4$&-1/1/&0$

/-$($1/*&#:$*(--&4T

:; A2&0$17&$B-1/1:$7(9&$,426&00&0$/-$,#(6&$12$0&-.$

=&;"&010#324$I-324*(1/2-$<=!I0>$12$17&/4$6"012*&40$/-$

($1/*&#:$*(--&4T

;< X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

;<#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12

;/ I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

;0 A2&0$17&$B-1/1:$(.7&4&$12$17&$Y2#305&4'$P42",$

?(:*&-1$E4(-0,(4&-6:$D1(-.(4.0T

D" 7*%'&*,'%;#)#,$/*,&'%;

E" /6(7$%&#&,6%-/6,$%3(

TietoEvry

Yes

Automated

Vendor-sourced tools

< 1 year

< 1 year

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Senior business management



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=

!"#$%"&'()*+%,-".,'/0"121 34-%"52 67889":5;

;1 A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$(-.$

,426&00&0$12$62*,#:$8/17$(-.$7(9&$62-142#0$/-$,#(6&$

12$&-0"4&$62*,#/(-6&$8/17]$

;1#5 !+E!$=&62**&-.(1/2-$Qj

;1#6 %26(#$=&'"#(1/2-0

;1#6/ I3$JK$0,&6/3:$17&$4&'"#(1/2-

;1#7 I3$)K$&L,#(/-$

;2 A2&0$17&$B-1/1:$7(9&$62-142#0$12$0",,241$17&$/-6#"0/2-$

23$4&;"/4&.$(-.$(66"4(1&$24/'/-(124$/-324*(1/2-$/-$

64200$524.&4$,(:*&-1$*&00('&0T

;3 A2&0$17&$B-1/1:$7(9&$62-142#0$12$0",,241$17&$/-6#"0/2-$

23$4&;"/4&.$5&-&3/6/(4:$/-324*(1/2-$64200Z524.&4$

,(:*&-1$*&00('&0T

;3#5 I3$JK$.2&0$17&$B-1/1:$7(9&$,426&."4&0$12$/-6#".&$

5&-&3/6/(4:$(..4&00$/-6#"./-'$62"-14:$/-$64200$

524.&4$,(:*&-10T

;4 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

;4#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

;9 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

;: A2&0$17&$B-1/1:$7(9&$($D(-61/2-0$?2#/6:$(,,429&.$5:$

*(-('&*&-1$4&'(4./-'$62*,#/(-6&$8/17$0(-61/2-0$

#(8$(,,#/6(5#&$12$17&$B-1/1:K$/-6#"./-'$8/17$4&0,&61$12$$

/10$5"0/-&00$62-."61&.$8/17K$24$1742"'7$(662"-10$7&#.$

(1$324&/'-$3/-(-6/(#$/-01/1"1/2-0T$$

;; A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0K$24$217&4$

62-142#0$4&(02-(5#:$.&0/'-&.$12$,4&9&-1$17&$"0&$23$

(-217&4$&-1/1:e0$(662"-10$24$0&49/6&0$/-$($*(--&4$

6("0/-'$17&$217&4$&-1/1:$12$9/2#(1&$0(-61/2-0$

,427/5/1/2-0$(,,#/6(5#&$12$17&$217&4$&-1/1:$</-6#"./-'$

,427/5/1/2-0$8/17/-$17&$217&4$&-1/1:S0$#26(#$["4/0./61/2->T

/<< A2&0$17&$B-1/1:$7(9&$,2#/6/&0K$,426&."4&0$24$217&4$

62-142#0$4&(02-(5#:$.&0/'-&.$12$,427/5/1$(-.C24$

.&1&61$(61/2-0$1(M&-$12$&9(.&$(,,#/6(5#&$0(-61/2-0$

,427/5/1/2-0K$0"67$(0$014/,,/-'K$24$17&$4&0"5*/00/2-$

(-.C24$*(0M/-'K$23$0(-61/2-0$4&#&9(-1$/-324*(1/2-$/-$

64200$524.&4$14(-0(61/2-0T

/</ A2&0$17&$B-1/1:$064&&-$/10$6"012*&40K$/-6#"./-'$

5&-&3/6/(#$28-&407/,$/-324*(1/2-$62##&61&.$5:$17&$

B-1/1:K$."4/-'$2-52(4./-'$(-.$4&'"#(4#:$17&4&(31&4$

('(/-01$D(-61/2-0$%/010T

/<0 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:$324$0(-61/2-0$

064&&-/-'T

/<0#5 I3$S("12*(1&.S$24$S5217$("12*(1&.$(-.$*(-"(#S$

0&#&61&.]

/<0#5/ +4&$/-1&4-(#$0:01&*$23$9&-.24Z02"46&.$122#0$"0&.T

/<0#5/5 I3$($S9&-.24Z02"46&.$122#S$24$S5217S$0&#&61&.K$87(1$

/0$17&$-(*&$23$17&$9&-.24C122#T

/<0#50 Y7&-$./.$:2"$#(01$1&01$17&$&33&61/9&-&00$<23$3/-./-'$

14"&$*(167&0>$(-.$62*,#&1&-&00$<#(6M$23$*/00/-'$

.(1(>$23$17&$*(167/-'$62-3/'"4(1/2-$23$17&$

("12*(1&.$122#T$<I3$SO17&4S$,#&(0&$&L,#(/-$/-$

V"&01/2-$QQR>

/<1 A2&0$17&$B-1/1:$064&&-$(##$0(-61/2-0$4&#&9(-1$.(1(K$

/-6#"./-'$(1$($*/-/*"*K$&-1/1:$(-.$#26(1/2-$

/-324*(1/2-K$62-1(/-&.$/-$64200$524.&4$14(-0(61/2-0$

('(/-01$D(-61/2-0$%/010T

/<2 Y7(1$/0$17&$*&172.$"0&.$5:$17&$B-1/1:T

!F" -6%3&'*%-

The Financial Supervisory Authority of Norway

TietoEvry

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Automated

Vendor-sourced tools

< 1 year

Yes

Automated



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=

!"#$%"&'()*+%,-".,'/0"121 34-%"55 67889":5;

/<3 A2&0$17&$B-1/1:$7(9&$($.(1($;"(#/1:$*(-('&*&-1$

,42'4(**&$12$&-0"4&$17(1$62*,#&1&$.(1($324$(##$

14(-0(61/2-0$(4&$0"5[&61$12$0(-61/2-0$064&&-/-'T

/<4 D&#&61$17&$D(-61/2-0$%/010$"0&.$5:$17&$B-1/1:$/-$/10$

0(-61/2-0$064&&-/-'$,426&00&0]

/<4#5 X2-02#/.(1&.$b-/1&.$)(1/2-0$D&6"4/1:$X2"-6/#$

D(-61/2-0$%/01$<b)>

/<4#6 b-/1&.$D1(1&0$A&,(41*&-1$23$17&$E4&(0"4:S0$O33/6&$23$

!24&/'-$+00&10$X2-142#$<O!+X>

/<4#7 O33/6&$23$!/-(-6/(#$D(-61/2-0$I*,#&*&-1(1/2-$^NE$

<O!DI>$

/<4#8 B"42,&(-$b-/2-$X2-02#/.(1&.$%/01$<Bb>

/<4#' %/010$*(/-1(/-&.$5:$217&4$Pk$*&*5&4$62"-14/&0

/<4#K O17&4$<0,&6/3:>

/<9 Y7&-$4&'"#(124:$("1724/1/&0$*(M&$",.(1&0$12$17&/4$

D(-61/2-0$#/01K$728$*(-:$5"0/-&00$.(:0$5&324&$17&$

&-1/1:$",.(1&0$17&/4$(61/9&$*(-"(#$(-.C24$("12*(1&.$

064&&-/-'$0:01&*0$('(/-01]

/<9#5 X"012*&4$A(1($

/<9#6 E4(-0(61/2-0$

/<: A2&0$17&$B-1/1:$7(9&$($,7:0/6(#$,4&0&-6&K$&\'\$

54(-67&0K$0"50/./(4/&0K$24$4&,4&0&-1(1/9&$233/6&0$

#26(1&.$/-$62"-14/&0C4&'/2-0$('(/-01$87/67$b)K$O!+XK$

O!DIK$Bb$ $Pk$*&*5&4$62"-14/&0$7(9&$&-(61&.$

62*,4&7&-0/9&$["4/0./61/2-Z5(0&.$

/<; $(##$4&0,2-0&0$,429/.&.$/-$17&$(529&

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

/<;#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

//< I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/// A2&0$17&$B-1/1:$,429/.&$*(-.(124:$14(/-/-'K$87/67$

/-6#".&0]

///#5 I.&-1/3/6(1/2-$(-.$4&,241/-'$23$14(-0(61/2-0$12$

'29&4-*&-1$("1724/1/&0

///#6 BL(*,#&0$23$./33&4&-1$324*0$23$*2-&:$#("-.&4/-'K$

1&4424/01$3/-(-6/-'$(-.$0(-61/2-0$9/2#(1/2-0$4&#&9(-1$

324$17&$1:,&0$23$,42."610$(-.$0&49/6&0$233&4&.

///#7 I-1&4-(#$,2#/6/&0$324$62-142##/-'$*2-&:$#("-.&4/-'K$

1&4424/01$3/-(-6/-'$(-.$0(-61/2-0$9/2#(1/2-0

///#8 )&8$/00"&0$17(1$266"4$/-$17&$*(4M&1K$&\'\$0/'-/3/6(-1$

4&'"#(124:$(61/2-0$24$-&8$4&'"#(1/2-0

///#' X2-."61$(-.$X"#1"4&$

///#K !4(".

//0 I0$17&$(529&$*(-.(124:$14(/-/-'$,429/.&.$12]

//0#5 @2(4.$(-.$D&-/24$X2**/11&&$N(-('&*&-1

//0#6 Q01$%/-&$23$A&3&-6&$

//0#7 F-.$%/-&$23$A&3&-6&$

//0#8 a4.$%/-&$23$A&3&-6&$

//0#' E7/4.$,(41/&0$12$87/67$0,&6/3/6$!XX$(61/9/1/&0$7(9&$

5&&-$2"102"46&.$

//0#K )2-Z&*,#2:&.$824M&40$<62-14(61240C62-0"#1(-10>

//1

//2 A2&0$17&$B-1/1:$,429/.&$6"012*/0&.$14(/-/-'$324$+N%K$

XE!$(-.$D(-61/2-0$01(33T

//2#5 I3$JK$728$34&;"&-1#:$/0$14(/-/-'$.&#/9&4&.T$

//3 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

//H#=W,J!J!Z#U#C[\T,=JP!

Yes

Used for screening customers and beneficial owners and for filtering transactional data

Used for filtering transactional data

Used for filtering transactional data

Used for screening customers and beneficial owners and for filtering transactional data

Not used

Same day to 2 business days

Same day to 2 business days

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Annually

Yes

Not Applicable

Yes



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=

!"#$%"&'()*+%,-".,'/0"121 34-%"51 67889":5;

//3#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

//4 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

//9 A2&0$17&$B-1/1:$7(9&$($,42'4(*$8/.&$4/0M$5(0&.$

V"(#/1:$+00"4(-6&$,42'4(**&$324$3/-(-6/(#$64/*&$

<0&,(4(1&$342*$17&$/-.&,&-.&-1$+"./1$3"-61/2->T

//: A2&0$17&$B-1/1:$7(9&$($,42'4(*$8/.&$4/0M$5(0&.$

X2*,#/(-6&$E&01/-'$,426&00$<0&,(4(1&$342*$17&$

/-.&,&-.&-1$+"./1$3"-61/2->T$

//; X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

D&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

//;#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/0< I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/0/ I-$(../1/2-$12$/-0,&61/2-0$5:$17&$'29&4-*&-1$

0",&49/0240C4&'"#(1240K$.2&0$17&$B-1/1:$7(9&$(-$

/-1&4-(#$("./1$3"-61/2-K$($1&01/-'$3"-61/2-$24$217&4$

/-.&,&-.&-1$17/4.$,(41:K$24$5217K$17(1$(00&00&0$!XX$

+N%K$XE!K$+@XK$!4(".$(-.$D(-61/2-0$,2#/6/&0$(-.$

,4(61/6&0$2-$($4&'"#(4$5(0/0T$

/00 ^28$231&-$/0$17&$B-1/1:$("./1&.$2-$/10$+N%K$XE!K$+@XK$

!4(".$(-.$D(-61/2-0$,42'4(**&$5:$17&$32##28/-']

/00#5 I-1&4-(#$+"./1$A&,(41*&-1$

/00#6 BL1&4-(#$E7/4.$?(41:$

/01 A2&0$17&$/-1&4-(#$("./1$3"-61/2-$24$217&4$/-.&,&-.&-1$

17/4.$,(41:$629&4$17&$32##28/-'$(4&(0]

/01#5 +N%K$XE!K$+@XK$$!4(".$(-.$D(-61/2-0$,2#/6:$(-.$

,426&."4&0

/01#6 B-1&4,4/0&$Y/.&$=/0M$+00&00*&-1

/01#7 P29&4-(-6&

/01#8 dJXCXAACBAA$(-.$"-.&4#:/-'$*&172.2#2'/&0$

/01#' )(*&$D64&&-/-'$_$%/01$N(-('&*&-1

/01#K =&,241/-'CN&14/60$_$N(-('&*&-1$I-324*(1/2-

/01#A D"0,/6/2"0$+61/9/1:$!/#/-'

/01#> E&67-2#2':$

/01#* E4(-0(61/2-$N2-/124/-'

/01#Q E4(-0(61/2-$D64&&-/-'$/-6#"./-'$324$0(-61/2-0

/01#R E4(/-/-'$_$B."6(1/2-

/01#B O17&4$<0,&6/3:>

/02 +4&$(.9&40&$3/-./-'0$342*$/-1&4-(#$_$&L1&4-(#$("./1$

14(6M&.$12$62*,#&1/2-$(-.$(00&00&.$324$(.&;"(6:$

(-.$62*,#&1&-&00T

/03 X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

0&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

/03#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/04 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

/09 A2&0$17&$B-1/1:$7(9&$,2#/6/&0$/-$,#(6&$(..4&00/-'$

34(".$4/0MT

/0: A2&0$17&$B-1/1:$7(9&$($.&./6(1&.$1&(*$4&0,2-0/5#&$

324$,4&9&-1/-'$_$.&1&61/-'$34(".T

:

/0H#%\,@J=]#,VV\W,!TC#̂ TPS_@J,!TC#=CV=J!Z

/1H#,\[J=

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yearly

Yearly

Yes

Yes



!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9.2668:*;<=

!"#$%"&'()*+%,-".,'/0" 34-%"5< 67889":5;

/0; A2&0$17&$B-1/1:$7(9&$4&(#$1/*&$*2-/124/-'$12$.&1&61$

34(".T

/1< A2$17&$B-1/1:S0$,426&00&0$/-6#".&$'(17&4/-'$

(../1/2-(#$/-324*(1/2-$12$0",,241$/10$34(".$62-142#0K$324$

&L(*,#&]$I?$(..4&00K$P?D$#26(1/2-K$(-.C24$.&9/6&$IAT$

/1/ X2-3/4*$17(1$(##$4&0,2-0&0$,429/.&.$/-$17&$(529&$

0&61/2-$(4&$4&,4&0&-1(1/9&$23$(##$17&$%BS0$54(-67&0$

/1/#5 I3$)K$6#(4/3:$87/67$;"&01/2-0$17&$./33&4&-6&C0$4&#(1&$12$

(-.$17&$54(-67C&0$17(1$17/0$(,,#/&0$12\

/10 I3$(,,42,4/(1&K$,429/.&$(-:$(../1/2-(#$

/-324*(1/2-C62-1&L1$12$17&$(-08&40$/-$17/0$0&61/2-\

1IJKAGALMNB#-LALIOIBL

!"#$%&'()*+(",-*."(('%-"/0'/1*23/45/)*6,'*65#5)'/7'*8,'%15"//35('*9:9 *;.2668*<=>?@

6'7#3(315"/*A131'B'/1*;C"*&'*%5)/'0*&D*+#"&3#*E'30*"$*."(('%-"/0'/1*23/45/)*"(*'F,5G3#'/1*-"%515"/*H"#0'(*IJ6*+(",-*K"/'D*L3,/0'(5/)*M('G'/15"/*N$$57'(O*+#"&3#*E'30*"$*

I/15P*K"/'D*L3,/0'(5/)O*.H5'$*."B-#53/7'*N$$57'(O*+#"&3#*E'30*"$*Q5/3/753#*.(5B'%*."B-#53/7'*NR*'F,5G3#'/1@

SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS*;Q5/3/753#*T/%151,15"/*/3B'@*5%*$,##D*7"BB511'0*1"*1H'*$5)H1*3)35/%1*$5/3/753#*7(5B'*3/0*B34'%

'G'(D*'$$"(1*1"*('B35/*5/*$,##*7"B-#53/7'*U51H*3##*3--#573&#'*$5/3/753#*7(5B'*#3U%O*('),#315"/%*3/0*%13/03(0%*5/*3##*"$*1H'*V,(5%05715"/%*5/*UH57H*51*0"'%*&,%5/'%%*3/0*H"#0%*377",/1%>

CH'*Q5/3/753#*T/%151,15"/*,/0'(%13/0%*1H'*7(51573#*5B-"(13/7'*"$*H3G5/)*'$$'715G'*3/0*%,%135/3&#'*7"/1("#%*1"*7"B&31*$5/3/753#*7(5B'*5/*"(0'(*1"*-("1'71*51%*('-,1315"/*3/0*1"*B''1*51%*

#')3#*3/0*('),#31"(D*"&#5)315"/%>

CH'*Q5/3/753#*T/%151,15"/*('7")/5%'%*1H'*5B-"(13/7'*"$*1(3/%-3('/7D*(')3(05/)*-3(15'%*1"*1(3/%3715"/%*5/*5/1'(/315"/3#*-3DB'/1%*3/0*H3%*30"-1'0W5%*7"BB511'0*1"*30"-15/)*1H'%'*

%13/03(0%>

CH'*Q5/3/753#*T/%151,15"/*$,(1H'(*7'(15$5'%*51*7"B-#5'%*U51H*W*5%*U"(45/)*1"*7"B-#D*U51H*1H'*!"#$%&'()*."(('%-"/0'/1*23/45/)*M(5/75-#'%*3/0*1H'*!"#$%&'()*C(30'*Q5/3/7'*M(5/75-#'%>*

CH'*5/$"(B315"/*-("G50'0*5/*1H5%*!"#$%&'()*.2668*U5##*&'*4'-1*7,(('/1*3/0*U5##*&'*,-031'0*/"*#'%%*$('F,'/1#D*1H3/*'G'(D*'5)H1''/*B"/1H%>

CH'*Q5/3/753#*T/%151,15"/*7"BB51%*1"*$5#'*377,(31'*%,--#'B'/13#*5/$"(B315"/*"/*3*15B'#D*&3%5%>

TO*SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS**;+#"&3#*E'30*"$*."(('%-"/0'/1*23/45/)*"(*'F,5G3#'/1@O*7'(15$D*1H31*T*H3G'*('30*3/0*,/0'(%1""0*1H5%*0'7#3(315"/O*1H31*

1H'*3/%U'(%*-("G50'0*5/*1H5%*!"#$%&'()*.2668*3('*7"B-#'1'*3/0*7"(('71*1"*BD*H"/'%1*&'#5'$O*3/0*1H31*T*3B*3,1H"(5%'0*1"*'X'7,1'*1H5%*0'7#3(315"/*"/*&'H3#$*"$*1H'*Q5/3/753#*

T/%151,15"/>*

TO*SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS**;KLRN*"(*'F,5G3#'/1@O*7'(15$D*1H31*T*H3G'*('30*3/0*,/0'(%1""0*1H5%*0'7#3(315"/O*1H31*1H'*3/%U'(%*-("G50'0*5/*1H5%*

!"#$%&'()*.2668*3('*7"B-#'1'*3/0*7"(('71*1"*BD*H"/'%1*&'#5'$O*3/0*1H31*T*3B*3,1H"(5%'0*1"*'X'7,1'*1H5%*0'7#3(315"/*"/*&'H3#$*"$*1H'*Q5/3/753#*T/%151,15"/>

SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS**;A5)/31,('*Y*631'@

SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS**;A5)/31,('*Y*631'@

Yes

Yes

Yes

SpareBank 1 Nord-Norge

Bengt Olsen

Frode Pedersen

18.12.24

18.12.24


